
Hitachi Rail Group 
Code of Ethics 
November 2020



C
o

d
e

 o
f 

E
th

ic
s 

N
o

ve
m

b
er

 2
0

2
0

1

H
it

a
c

h
i 

R
a

il
 G

ro
u

p

Contents  

1.  
Code and Application

Introduction ................................................. 4

Who Does it Apply to .................................. 5

Responsibility .............................................. 5

2. 
Our Principles & Values

Principles ..................................................... 6

Values ........................................................... 7

3. 
Rules of Conduct

Human Rights and  
Exploitation of Workers .............................. 8

Human Resources ....................................... 9

Rights and Workers Duties ....................... 10

Accounting Transparency ......................... 11

4. 
Protection 
of Group Assets

Hitachi Brand ............................................. 12

Intellectual Property .................................. 12

Corporate Information .............................. 12

Use of IT Tools ........................................... 13

Information Security.................................. 13 

5. 
Business with 
Third Parties

Due Diligence on Third Parties ................ 14

Authorities & Public Administration ........ 15

Gifts & Entertainment Expenses .............. 16

Donations & Sponsorships ....................... 16

Contributions to Political Parties ............. 16

Mass Media ................................................ 16

Quality & Customer Satisfaction .............. 16

6. 
Compliance to Laws 
and Regulation

Preventing Corruption .............................. 18

Money Laundering .................................... 18

Competition Law ....................................... 18

Export Control ........................................... 18

Privacy & Personal Data Protection ........ 19

Health, Safety & Environment .................. 19

7. 
Speak Up

Implementation and Distribution ............. 20 

How to Report ........................................... 20

Whistleblower Protection ......................... 20

Sanctions ................................................... 21



C
o

d
e

 o
f 

E
th

ic
s 

N
o

ve
m

b
er

 2
0

2
0

2

H
it

a
c

h
i 

R
a

il
 G

ro
u

p

AndyBarr

Message from the CEO  

Dear all,

Ethics, integrity, fairness and 
compliance with the law are all 
key principles and values that 
are and must continue to be 
the foundation of our way of 
working, whether we work as a 
team, with customers, suppliers 
or stakeholders.

As part of a multi-national Group 
that operates around the world, it is 
essential that we constantly ensure 
compliance with the laws and 
regulations in force in each country 
in which we operate in.

This is essential for success in 
the market, for maintaining a 
transparent relationship with all 
our stakeholders and for striving 
to act according to the highest 
ethical standards.

The Senior Management of our 
Group, together with me, is 
strongly committed on Compliance. 
Nevertheless, as you know this is 
a team effort that requires that all 
of us contribute within our teams 
to promote and implement a 
corporate culture inspired by ethics, 
responsibility and fairness.

The Group has adopted a principle 
of “zero tolerance” towards 
corruption, in any form. In order 
to manage the risks of potential 
violations of laws and regulations, 
we have invested significant 
efforts in strengthening anti-
corruption initiatives and we have 
established specific controls and 
roles to provide support and drive 
in the right direction our daily 
business activities.

Each of our actions has an impact 
on our Group and compliance 
must be a cornerstone in our 
daily actions.

Andy Barr

CEO of Hitachi Rail 
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1.  
Code and Application 

1.1
Introduction

Hitachi Rail Group (“the Group”) 

represents a division of the 

Hitachi Group that operates 

worldwide in a leadership position 

in the railway and underground 

transportation sector, delivering 

innovative solutions which offer 

the best possible combination 

of safety, effectiveness and 

return on investment. The Hitachi 

Rail Group is composed of the 

following entities: Hitachi Rail 

STS S.p.A., Hitachi Rail S.p.A., 

Hitachi Rail Limited and Hitachi 

Rail Ltd Railway Division.

The presence on the national and 
international markets, operations in 
multiple fields and the plurality of 
stakeholders has led the Group to 
issue and adopt a Code of Ethics 
for the Rail division, incorporating 
the principles contained in the Code 
of Ethics of the Hitachi Group, 
which define the commitments 
and ethical responsibilities in 
conducting business and corporate 
activities performed by all those 
who, in any capacity and in any 
role, have relations of any nature 
with the Group.

The Code of Ethics is an essential 
component of the internal control 
system. It defines the principles and 
rules of conduct, the compliance 
to which prevents the Group from 
committing crimes and violations, 
prohibited by the laws & regulations 
of the countries in which the Group 
operates in.

In this regard, the Group has 
developed a specific compliance 
framework aimed at fighting the 
corruption phenomenon, within 
which it has placed an Anti-
Corruption Policy. In accordance 
with provisions of the Policy, the 
Group has adopted in relation to 
its operations a principle of zero 
tolerance to corruption in any 
form, manner or jurisdiction in 
which it should manifest. This also 
includes any small donation of 
money or other benefit of value to 
third parties, aimed to accelerate, 
promote or ensure the execution 
of a routine activity or other within 
the duties of the recipient (so-called 
facilitation payment).
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1.2
Who Does it Apply to

The Group requires all 

members of its governance and 

control bodies, its executives, 

employees, including of the 

directly or indirectly controlled 

Group companies (“Recipients”) 

as well as any third-parties 

(suppliers, consultants, partners 

etc.) to comply with the Code 

of Ethics.

Furthermore, the Recipients of the 
Code of Ethics, in pursuit of their 
objectives, are required to act with 
integrity and in compliance with 
the laws and regulations in force. 
Recipients assume responsibility, 
both towards the Group and outside 
the Group, for any violations of the 
Code of Ethics committed by them 
even if this violation does not result 
in any corporate liability towards 
third parties.

1.3
Responsibility

All Recipients and third parties 

are required to know and observe 

the Code of Ethics in the interest 

of transparency and reputation 

of the Group. Recipients are also 

required, within their role and 

functions, to actively promote 

the implementation of such 

ethical principles.

The comprehension of and the 
compliance with the Code of Ethics 
by any individual working within the 
Hitachi Group are considered key 
conditions for the transparency and 
reputation of the Group.

The Group, through its directors, 
managers and employees, 
undertakes to adopt and update 
the Code of Ethics and requires 
compliance with such.

In no case, acting in the interest of 
the Group can justify the adoption 
of a conduct in contrast with the 
principles and contents of the Code 
of Ethics.
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Our Principles & Values  
2.1
Principles

Every decision, action, activity, 

like pieces of a large puzzle, 

constitute a part of our being 

Hitachi and the image we project 

into the market. Hence, the 

intentions that drive each of our 

actions must always be based on 

ethical principles. Acting ethically 

must always be visible to external 

eyes and must be based on the 

following fundamental principles:

Compliance with the laws

We are committed to act in 
compliance with the applicable 
laws and regulations both at 
international and local level. The 
Group is particularly committed to 
prevent all forms of illegal practices 
and expects the Recipients to 
strictly comply with the code of 
ethics and group procedures. The 
Recipients of the Code of Ethics 
are required, within their respective 
competences, to know and observe 
the laws and regulations in force 
in all the countries that the Group 
operates in.

Transparency 

We base all our actions and 
communications on the principle 
of transparency, being accountable 
for our choices and guaranteeing 
truthfulness, accuracy and 
completeness of business 
information both within and 
outside the Group, in abidance 
with adequate levels of protection 
of confidential information. We do 
not make, indicate or encourage 
false statements to Authorities and 
Public Institutions.

Corporate Governance

We adopt a Corporate Governance 
system inspired by the highest 
standards of transparency and 
fairness in business management, 
in compliance with the regulations 
of the countries in which the Group 
operates in.

Traceability of Operations

We strive to ensure that every 
decision-making, authorization 
and operation is always traceable 
ex-post. For this purpose, we 
have defined specific rules and 
corporate procedures that govern 
the execution of each operation 
and transaction, identifying the 
responsible parties and ensuring 
the possibility to retrace the 
authorization flow, its adequacy 
and any evaluations made, through 
dedicated documentary support.

Committment

We are committed to fostering 
and applying a corporate culture 
inspired by responsibility, fairness 
and integrity, paying the utmost 
attention to professional conduct in 
the execution of our daily activities. 
The behaviour and actions of 
directors and managers of the 
Group shall be an example for all 
Recipients in operating responsibly. 

We clearly define powers, roles 
and responsibilities in line with the 
organizational structure, conferring 
powers of attorney’s only to those 
who are actually entitled and 
authorized to act on behalf of 
the company.
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2.2
Values

Our Mission is to “contribute to 

society through the development 

of superior, original technology 

and products”. In trying to 

accomplish this, we embrace the 

core values of Hitachi’s founding 

spirit: harmony, sincerity and 

pioneering spirit, adopting and 

promoting a safe, competitive 

and sustainable product quality 

towards the market.

All members within the Group are 
required to share this culture and 
moral commitment, embracing to 
the fullest the values expressed 
here opposite.

Harmony

The willingness to respect the views of others and discuss 
matters in complete frankness, fairness, impartially and once a 
conclusion is reached cooperate and work together to achieve a 
common goal.

Sincerity

Acting with a sense of ownership and honesty at all times and not 
for one’s own personal interests. This is the approach to meet the 
Group’s expectations and generate credibility for Hitachi.

Pioneering Spirit

Working creatively, using new approaches to enter in new areas & 
markets. Always acting as a pioneer in our areas of expertise and 
have a passion to pursue higher goals beyond our capabilities.

Customer Focus

The Group exists thanks to its customers and the extent to which 
it is able to understand and satisfy their needs and expectations 
and help them solve related problems.

Innovation and Excellence

The Group is oriented to the continuous technological progress 
and to the creation and implementation of cutting edge solutions, 
which are the essential basis for its competitiveness in an 
international market open to global competition.

People

The Group is founded on people, supporting their professional 
growth and rewarding those who seek and foster the success of 
the Group.

Team Spirit

The Group’s operational objectives cannot be achieved by 
individuals acting alone; thus the Group’s employees are able 
and willing to work together with colleagues within an integrated 
global organization.

Integrity

To work together effectively, people must foster mutual trust, 
which is possible only if all work and behave in an honest, loyal 
and reliable manner, in complete abidance with the rules.
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3.  
Rules of Conduct 

3.1
Human Rights and Exploitation of Workers

We are committed to protecting 

the moral integrity of all 

employees, guaranteeing them 

working conditions that 

respect human rights and 

promoting a multi-cultural 

working environment that 

respects everyone.

We are committed to ensuring that 
within our organization harsh and 
inhumane treatment towards our 
workers, including child labour, 
sexual harassment, sexual abuse, 
physical punishment or physical or 
mental coercion do not occur.

Child Labour and Modern Slavery

We do not accept child labor under 
any circumstance or any practice 
that inhibits the healthy and proper 
development of children.

We believe that all work should 
be voluntary and that workers 
should be free to leave their jobs 
at any point in time or end their 
employment. We do not use forced 
or bonded labor, involuntary prison 
labor, slavery or people brought into 
the country illegally or hired illegally 
without work permits and we do 
not confiscate or deny access to 
passports or work permits.

The Group recognizes the 
importance of identifying and 
preventing Modern Slavery and its 
causes in its business and supply 
chain. Our adoption of anti-slavery 
legislation in force in the country 
in which the Group operates in, 
illustrates the steps we have taken 
to fight modern slavery and human 
trafficking in our business and 
supply chain.

Gender Pay Gap

In compliance with the laws aimed 
at eliminating the gap between 
women and men, the Group 
undertakes to ensure compliance 
with these rules and publishes 
its gender equality index in the 
Sustainability Report.

In addition, we assure that our 
employees’ salaries are consistent 
with the industry regulations 
applicable in each country, 
proportionate with the skills and 
experience of each worker and 
with reference to the recognition of 
overtime. Standard working hours 
nor overtime must not exceed 
legal limits.

Diversity and Inclusion

The Group fosters a multi-cultural 
working environment, capable 
of respecting and enhancing the 
characteristics of everyone, creating 
equal opportunities for our workers 
and fair treatment for all regardless 
of race, nationality, political opinion, 
religion, gender, age, minority status, 
different ability, sexual orientation, 
personal or social conditions. It 
is absolutely forbidden to resort 
to harassment of any nature in 
employment relationships or, more 
generally, to engage in a conduct 
that compromises the employee 
from carrying out its assigned tasks 
in a serene way and/or is harmful to 
the dignity of the worker.

We conduct ourselves with respect 
and honesty in our interactions 
with each other and do not tolerate 
any form of bullying, abuse or 
harassment. We promote adherence 
to equality legislations and we are 
committed to complying with the 
equality legislations in force in the 
country in which the Group operates 
in and to promote diversity and 
equal opportunities for all.
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3.2
Human Resources

We choose our people

When it comes to personnel 
selection, we strive to ensure that 
the resources hired correspond to 
the profiles necessary for Group’s 
needs, ensuring that their selection 
is exclusively based on criteria of 
professionalism and competences 
avoiding favoritism, facilitations 
of any kind and without any 
discrimination on personal opinion 
of the candidate.

Personnel are hired in compliance 
with the laws and regulations 
in force in the various countries 
in which the Group operates in. 
Honesty, loyalty, competences, 
professionalism, dedication, 
integrity, sense of belonging, 
fairness and transparency complete 
the profile of the characteristics 
required to work in the Hitachi 
Rail Group.

We develop professional skills

The development of people’s skills 
is a key factor. For this reason, 
the Group plans and implements 
individual growth paths to allow 
employees to develop their skills as 
well as keep up with technological 
innovation and constant 
market changes.

In pursuit of the Group objectives, 
the worker must operate with the 
awareness that ethics represents 
a primary interest for the Group 
and that therefore, behaviors which 
although may appear to favor the 
Group or its companies, that are 
in contrast with the law/current 
legislations, the Code of Ethics 
and corporate procedures will not 
be tolerated.

We value our people

We adopt a policy based on 
the recognition of merit and 
equal opportunities, overseeing 
the development of key 
skills and providing tools for 
continuous improvement.

The employee is required 
to cultivate and encourage 
the acquisition of new skills, 
abilities and knowledge, whilst 
the executives and functional 
managers are required to pay 
the utmost attention to value 
the professionalism of their 
team, creating conditions for the 
development of their team’s skills 
and understanding their potential.

We train our people

We support the development 
of skills through a training 
system aimed at facilitating the 
dissemination of knowledge and 
best practices.

We provide specific training and 
refresher programs on the Code of 
Ethics and compliance programs.

When it comes to new hires or 
new employment relationships, we 
promptly provide the necessary 
information to them so that they 
may have adequate knowledge on 
the Code and company protocols, 
with particular reference to their role 
and skills.
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3.  
Rules of Conduct 

3.3
Rights and Duties  
of Workers 

Health and Safety on 

the workplace

The protection of the health and 
safety of workers, in compliance 
with the legislation applicable in 
individual countries, is an essential 
condition for us. We strive to 
protect the health of workers, 
putting in place all necessary and 
appropriate measures, based on 
the best technical and scientific 
knowledge, so that the workplaces 
comply with the highest standards 
of safety and hygiene. 

The Group also spreads and 
consolidates a culture of safety, 
to protect the health of workers 
in the workplace, developing 
awareness of risks and promoting 
responsible behavior on the part of 
all employees and collaborators.

Protection of Privacy

We are committed to ensuring 
the protection of privacy for all 
those who work with the Group, in 
compliance with local legislation. 
We adopt specific rules aimed 
at providing, in particular, the 
prohibition of undue communication 
and/or dissemination of personal 
data in the absence of a prior 
consent from the interested party.

Respect for the dignity of the worker 
is also ensured through the respect 
for privacy in the correspondence 
and in the professional relationships 
between employees, the prohibition 
of interference or forms of control 
that could harm the personality or 
professionalism of the individual.

Compliance with the Code  

of Ethics

The principles contained in the 
Group Code of Ethics apply to 
all Group companies, including 
subsidiaries, branches and 
permanent establishments abroad. 
The Group asks all its entities and 
participated entities to comply with 
this Code of Ethics by adopting a 
conduct in line with its principles.

Use of Group Assets 

The use of Group assets must 
be in compliance with the law, 
applicable regulations and 
company procedures, in line with 
the values of the Code of Ethics 
and must be intended to guarantee, 
increase and strengthen the Group 
assets, to protect the Group itself, 
shareholders, creditors and the 
market. In order to safeguard the 
totality of the Group’s assets, it 
is strictly forbidden, except as 
expressly permitted by law, to 
carry out extraordinary operations 
on shares and on the items of 
shareholders’ equity, in violation of 
the rules protecting creditors.

The improper or personal use of 
Group assets that could damage 
the value of the tangible and 
intangible assets, including the 
financial ones, of our companies 
is prohibited. We are therefore 
all called upon to guarantee their 
integrity, protecting them from theft, 
abuse, sabotage, loss or damage.

Conflicts of Interest

Directors, employees and 
collaborators of the Group, must 
avoid any situation and refrain 
from any action that could cause 
a personal or family interest, direct 
or indirect, to interfere and hinder 
their ability to make impartial and 
objective decisions in the interest 
of the Group. The Recipients must 
undertake specific commitments 
aimed at avoiding situations of 
conflict of interest, refraining 
also from using in any way and 
for any reason their role/position 
within the Group to achieve undue 
advantages for themselves or for 
others. In compliance with the “zero 
tolerance” principle, the Group does 
not accept conduct characterized 
by corrupt purposes, even if such 
conduct does not interfere with the 
interests of the Group.

The Group also requires that 
anyone who becomes aware of a 
conflict of interest situation must 
promptly report it to the Group’s 
Compliance Department.
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Management of the Information

All workers are required to maintain 
the utmost confidentiality - and 
therefore not to disclose or 
unduly request information - on 
documents, know-how, research 
projects, Group’s operations and, 
in general, on any information 
acquired from their role/function, 
the dissemination and use of which 
could cause danger or damage to 
the Group and/or an undue gain 
for the employee. Furthermore, 
it is forbidden to communicate 
or disseminate, in any form and 
outside the ordinary execution 
of its assigned role & function, 
confidential information.

Any violations of their confidentiality 
obligations and/or violation of the 
Code of Ethics committed by the 
Recipients affect the relationship 
of trust with the Group and may 
lead to the adoption of disciplinary 
actions or contractual remedies.

Furthermore it is strictly prohibited 
to perform any form of investment, 
direct or through intermediaries, 
which finds its source of information 
not of public domain and unsuitable, 
if disseminated to influence the 
price of financial instruments and/or 
acquired through the role/function 
one carries out in the Group.

3.4
Accounting Transparency

Management of financial data

Truthfulness, accuracy, 
completeness and clarity of 
key information represent the 
necessary conditions that allow a 
transparent accounting registration 
and constitute a fundamental 
value for Hitachi Rail Group, also 
to guarantee shareholders and 
third parties the possibility to have 
a clear picture of the economic, 
equity and financial situation of the 
Group.

In order for this value to be 
respected, we make sure that 
the related corporate documents 
(budgets, financial statements, 
periodic management reports) 
are drawn up in a clear manner 
and provide a true and fair 
representation of the Group’s equity 
and financial situation to support 
any appropriate checks.

In the case of economic and 
financial elements based on 
evaluations, the related recording 
must be carried out in compliance 
with the criteria of reasonableness 
and congruity, illustrating clearly 
in the relative documentation the 
criteria that drove the determination 
of the asset’s value.
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4.  
Protection of Group Assets 

In carrying out our activities, 
we undertake to use correctly 
the assets made available by 
the Group, in compliance with 
the law and local regulations 
as well as and in compliance 
with the corporate procedures, 
guaranteeing their integrity 
and protecting them from 
theft, abuse, sabotage, 
loss and damage as well as 
contributing to strengthening the 
corporate assets.

4.1
HITACHI Brand

The protection and proper use of 
the HITACHI brand is an essential 
element to demonstrate to our 
customers and stakeholders that 
we are committed to fulfilling the 
promises made to our customers 
through a single vision.

In the use of social media and in the 
management of communications 
with the outside world, we act 
to protect and strengthen the 
value of our Brand so that it is 
recognized and accepted as a 
symbol of reliability, supporting the 
corporate reputation.

4.2
Intellectual Property

Intellectual property represents 
in Hitachi Rail Group a very 
important value to be defended 
with priority. We take appropriate 
measures and initiatives to 
protect our intellectual property, 
using it in the most appropriate 
way, and not infringe that 
of others.

We are committed to respecting the 
intellectual property of third parties 
and to preventing the infringement 
of their rights as well as verifying 
ownership, before undertaking any 
research, development, design, 
production and sale of new 
products or technologies.

Hitachi Rail exclusively uses 
creative ideas or elaborations 
(such as but not limited to texts, 
sketches, illustrations, drawings, 
trademarks, etc.) of which it has 
exclusive ownership as a result 
of the creation by its employees 
or of the agreed remuneration 
with third parties by means of 
contractual documents.

We are committed to have 
information classification protocols 
in place and adopt industry best 
practices for sharing and securing 
information. We have effective 
protocols to guarantee and protect 
intellectual property.

4.3
Corporate Information

In our sector, the correct 
management of corporate 
information is an important 
parameter for safeguarding 
corporate competitiveness as 
well as corporate reputation. 
Therefore, the disclosure of 
corporate information to the 
outside is prohibited, except 
in cases specifically and 
previously approved.

The Recipients are required to 
maintain the utmost confidentiality 
of the information they come 
into possession with and must 
not disclose or improperly treat 
information on documents, know-
how, research projects, corporate 
activities and in general on any 
information acquired within their 
their role/function. In particular 
confidential information includes 
also all information acquired 
through one’s role/function, the 
diffusion of which could affect or 
damage the Group and/or create an 
unfair enrichment to the employee.

12
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134.4
Use of IT Tools

The use of IT and electronic tools 
must be based on compliance 
with principles of correctness and 
must guarantee the integrity and 
authenticity of the data processed. 
The Group adopts measures to 
ensure that the access and use of 
electronic and computer data takes 
place in compliance with current 
legislations and the confidentiality 
of any parties involved.

We consider information security 
initiatives to be vital for the secure 
management of information assets 
stored for customers in business 
operations. We work to ensure that 
the use of IT and telematics tools 
are characterized by compliance 
with the principles of correctness, 
guaranteeing the integrity and 
authenticity of the data processed 
to protect the interests of the Group 
and third parties, with particular 
reference to the authorities and 
public administrations.

4.5
Information Security

We are committed to protecting 
our IT assets in accordance with 
our information security policy.  

Corporate data as well as our 
third party data are very important 
to us and we are committed to 
developing and offering products 
and services bearing in mind the role 
of cyber security in protecting our 
customers. To this end, we implement 
appropriate measures aimed at 
ensuring the safety of employees 
and our products, in order to prevent 
cyberattacks and to ensure the 
continuity of corporate activities 
in the event of catastrophes and/
or cyberattacks. 
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5.  
Business with Third Parties

5.1
Due Diligence on  
Third Parties

Third party due diligence is a 
critical component in minimizing 
the risk and liability to our 
business. Whom we work with 
and more importantly, how we 
choose to work with them can 
have a significant impact on our 
legal, ethical and reputational 
risk. To ensure we can identify 
and where possible mitigate risk, 
all engagement with third parties 
will be transparent, documented, 
auditable and compliant with all 
applicable due diligence laws 
and egulations.

Prevention of  

Anti-Social Transactions

We refrain from having relations of 
any kind with:

 » Individuals or groups who 
favor criminal organizations of 
any nature, including those of 
mafia, those involved in human 
trafficking or the exploitation of 
child labor;

 » Individuals or groups who 
operate with the purpose of 
terrorism, or who are involved in 
activities intended to intimidate 
or perform acts with the aim 
of destabilizing or destroying 
the fundamental political, 
constitutional, economic and 
social structures of a country or 
an international organization;

 » Individuals or groups subject 
to investigation for having 
used the child labour or staff 
hired illegally or who operate 
in violation of the laws and 
regulations regarding the 
protection of workers’ rights.

Integrity and Independence in 

Relationships with Third Parties

We treat all third parties with 
impartiality and fairness. We reject 
any personal payment offered 
by suppliers as a result of our 
procurement. We require our 
suppliers and business partners not 
to offer gifts in cash or in any kind to 
our employees and their families. 

We are committed to conducting 
all procurement activities through 
appropriate procedures and 
in compliance with internal 
company regulations.

Ethical Behaviour

We are committed to creating an 
excellent level of collaboration with 
suppliers and to maintaining and 
improving a long-term relationship 
with them based on mutual 
understanding and trust.

We require that the existing 
contractual relations between 
the various parties are always 
duly formalized and take place in 
compliance with the principles of 
fairness, effectiveness and protection 
of the parties’ respective interests. 
We require that all our suppliers, 
consultants, collaborators, agents 
and in general third parties with 
whom we have a relationships of 
any kind undertake to operate in 
compliance with the principles set 
out in the Code of Ethics.



Who are the Public Administrations?

Authorities and public administrations may include public officials or people 
in charge of a public service, international institutions, the judiciary, public 
supervisory authorities as well as customers and private partners who are 
concessionaires of a public service. The operations carried out with these 
subjects may consist in tenders, management of contracts, authorizations, 
licenses, concessions, requests and/or management of public funding, 
verifications or communications with public authorities.

C
o

d
e

 o
f 

E
th

ic
s 

N
o

ve
m

b
er

 2
0

2
0

H
it

a
c

h
i 

R
a

il
 G

ro
u

p

15

5.2
Authorities and Public 
Administration

Institutional Relationships

We expect that relations with 
authorities and public administrations 
are managed in compliance with the 
law as well as with the principles 
set out in the Code of Ethics and 
corporate procedures. 

In relations with national and 
international institutions, we 
undertake to represent our interests 
and express our needs in a correct 
and transparent manner, in strict 
compliance with the principles of 
independence and impartiality of the 
choices of the Public Administration 
and in such a way as not to mislead 
it in its decisions. 

Furthermore, in line with the zero 
tolerance principle, the Group does 
not tolerate any conduct put in 
place by its employees or by third 
parties operating on behalf of or in 
coordination with it, aimed at unduly 
influencing, subjects belonging to 
the Public Administration within the 
scope of their role and/or function. 
Likewise, the Group prohibits 
its employees to accept offers 
relating to any type of benefit from 
individuals belonging to the Public 
Administration. The aforementioned 
conduct includes any lobbying 
activities or forms of patronage. 

 

We undertake to respond promptly 
to any requests from the judicial 
authorities, providing the utmost 
cooperation and refraining from 
behaviors that could hinder them. 
These relationships, as well as the 
associated management of financial 
resources, are held at the appropriate 
levels from authorized subjects and 
duly traced.

Funding, Contributions and Grants

It is forbidden to allocate for 
purposes other than those for 
which they may have been granted, 
contributions, subsidies or loans 
obtained by the State or other 
national or supranational public body. 

Hitachi Rail condemns conduct 
aimed at misleading the supplying 
Body, for those which supply any 
type of contribution, funding, or other 
disbursement, by means of altered 
or falsified declarations/documents, 
by means of omitted information or 
more generally, by means of artifices 
or deceptions, including those 
carried out by means of an IT or 
telematic system.

Workers Behaviour in Relation  

with Customers 

We manage relationships with 
customers based on the principles 
of loyalty, fairness, transparency, 
efficiency, compliance with the 
law and the values expressed in 
the Code of Ethics, openness to 
the market and require the same 
behavior from those with whom 
we have business relationships 
with. We comply with national and 
international competition laws and 
regulations and we act appropriately 
as members of the community on 
the basis of fundamental principles 
of conduct, corporate ethical 
integrity and compliance with a free 
and transparent competition.
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5.3
Gifts &  
Entertainment Expenses 

Relations with Third Parties, 
whether they be with customers, 
suppliers or partners are based 
on professional ties and mutual 
esteem and trust that cannot be 
influenced through commercial 
practices such as offers of 
entertainment or gifts.

Donations, benefits (both direct and 
indirect), gifts (in cash or in any kind), 
acts of courtesy and hospitality are 
prohibited, unless they are of a nature 
and value that do not compromise 
the image of the Group and cannot 
be interpreted as aimed at obtaining 
treatment of favor, considered 
action of direct influence in business 
relations. Each donation is done in 
compliance with the approval process 

required by corporate procedures.

5.4
Donations  
& Sponsorships

The Group contributes to the social 
and economic development of 
the communities and territories in 
which it operates in. As responsible 
members of the community we are 
committed to offering our support 
to initiatives aimed at supporting 
the development of local 
communities, contributing to the 
resolution of the social problems of 
the host countries, as long as they 
are appropriate and in line with 
corporate values. 

In doing so we aim to become a 21st 
century Group of global aspiration, 
worthy of respect and trust. These 
donation & sponsorship initiatives 
are managed in compliance with 
the approval process required by 
corporate procedures.

5.5
Contributions to 
Political Parties

The Group does not favor or 
discriminate directly or indirectly 
any organization of political nature, 
refraining from making any direct 
or indirect contribution in any form 
to political parties, movements, 
committees and organizations 
nor to their representatives and 
candidates, except those due 
based on specific legal provisions.

5.6
Mass Media

Relations with the press and the 
media are based on respect for 
the right to information, market 
protection and the stakeholder’s 
interests. Such relations are held 
in compliance with the Code of 
Ethics and corporate procedures.

External disclosure of information 
relating to Group companies 
takes place exclusively by the 
departments responsible for this 
and in accordance with current 
corporate procedures, ensuring the 
correctness and truthfulness of the 
information transmitted.

5.7
Quality & 
Customer Satisfaction 

We are committed to 
meeting customer needs and 
specifications, operating in 
compliance with quality, safety 
and environmental laws and 
standards and ensuring the quality 
of our products and services. We 
are also committed to making 
every possible effort to create 
defect-free products and services 
in order to instill in our customers 
the necessary sense of security.

We are committed to creating 
products and services that are 
reliable and suitable for our 
customers’ purposes. We only enter 
into contracts based on clarity and 
transparency. We enter into each 
contract only after examining each 
clause on the basis of a thorough 
understanding of the risks and costs, 
making use of the assistance of the 
persons concerned, in compliance 
with corporate rules.

We are committed to implementing 
and administering suitable quality 
management systems.

We undertake to respond without 
delay and with sincerity to any 
complaint made by customers on 
the quality of our products and 
services, making every possible 
effort to determine the causes, 
implementing suitable measures to 
avoid repetition, whilst respecting the 
confidentiality of the personal and 
corporate information of the clients.
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Money Laundering

Illegal process by which large 
amounts of money generated by 
criminal activities (such as fraud, 
tax evasion, counterfeiting, drug 
trafficking or terrorist financing) 
appear to originate from a 
legitimate source.
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6.  
Compliance to Laws and Regulations

6.1
Preventing Corruption

We believe that a reputation for 
fairness in ethical relationships 
constitutes a value and that an 
ethical conduct of our employees 
is essential to maintain our 
reputation as well as to ensure the 
continued trust of our customers, 
business partners and the 
community at a larger scale.

In line with the principle of 
zero tolerance, we prohibit and 
combat all forms of corruption 
in favor of anyone and without 
exception, including “facilitation 
payments” intended to speed up 
the development of practices. In 
this regard, the Group has defined 
a specific Group Anti-Corruption 
System for combating corruption 
consisting, among other elements, 
of a Group Anti-Corruption Policy. 
We have adopted specific rules and 
measures aimed to control this risk 
and fight against any conduct that 
could unduly influence the subjects 
in the execution of the activities 
referred to in their office and/
or function.

The Group operates in accordance 
with applicable regulations, 
including those related to anti-
corruption, implementing 
procedures to counteract all forms 
of illegal activity and demanding 
complete abidance by the 
Recipients with the rules of conduct 
as a requirement for their work.

6.2
Money Laundering

We operate in a transparent 
manner and we believe that our 
activities must not in any way 
generate situations that could 
favor illegal activities such as 
money laundering and any form 
of terrorist financing. For this 
reason, in addition to specific 
due diligence protocols, we also 
require particular caution in 
the management of payments, 
favoring electronic financial 
transactions and always verifying 
payment requests.

We are committed to complying with 
all applicable laws and regulations 
regarding tax, commercial or anti-
money-laundering laws, including 
tax evasion or import duties.

Furthermore, we pay particular 
attention to the receipt and use 
of coins, bills, debt securities 
and valuables in general in order 
to avoid the risk of counterfeit 
or altered values being placed 
amongst the public.

6.3
Competition Law 

We believe in free competition 
and therefore we manage 
activities in compliance with the 
principles of loyalty, fairness, 
transparency, efficiency, 
compliance with the law and 
the values expressed in the 
Code of Ethics, offering quality 
products and services at market 
conditions, in full compliance with 
the logic of the market and we 
require the same conduct to be 
adopted by all those with whom 
we have a commercial, financial 
relation and/or of any kind.

We comply with anti-trust 
regulations to protect competition 
and do not tolerate collusive 
practices with competitors, aimed 
at defining commercial strategies 
to partition market shares and/ or 
participation to tenders.

6.4
Export Control 

We are committed to complying 
with all applicable laws and 
regulations regarding import 
and export activities, not only 
with regard to products but 
also technologies, information, 
and services.

We are committed to implementing 
effective export and trade 
Compliance Program in compliance 
with internal company regulations 
and the international guidelines, 
making sure of the use of the 
products and the identity of 
the parties involved in all our 
projects (both domestic and 
international projects).
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6.5
Privacy & Personal  
Data Protection 

We undertake to treat the personal 
data and confidential information 
that we acquire from third parties 
in a respectful manner, as part of 
the management of our activities.

We are committed to protecting 
the privacy rights of customers, 
suppliers, partners, employees and 
all those with whom we interact 
with, treating the information 
acquired only for the purposes 
of authorized processing. For the 
collection of information, we use 
only suitable means, in compliance 
with applicable laws and regulations, 
and we put in place every possible 
effort to maintain the confidentiality 
of the personal and corporate 
information acquired.

We adopt suitable measures to 
ensure that the access and use of 
telematics and IT data takes place 
in compliance with the regulations in 
force and the privacy of the subjects 
possibly involved as well guarantee 
the confidentiality of the information 
and ensure that their treatment is 
carried out by of subjects expressly 
authorized to do so, preventing 
undue interference.

The Group takes protecting personal 
data very seriously. Personal data 
is therefore processed with great 
care and in strict compliance with 
applicable data protection law. 
Organizational and technical security 
measures have been taken to 
protect personal data process and 
both our employees and providers 
are required to respect internal data 
protection instructions stated in our 
procedures and applicable law.

6.6
Health, Safety and Environment  

We believe that the protection of 
the environment, the safety of the 
transportation system and the 
protection of the worker’s health 
are key objectives for the growth 
of the Group.

We operate in a sustainable way, 
through a continuous commitment 
to economic and social development 
and to the protection of health and 
the environment. We guarantee safe 
and healthy work environments and 
manage production processes with 
the lowest possible environmental 
impact, committing ourselves to 
applying a precautionary approach 
to safeguarding health and 
the environment.

We take care of the diffusion 
and consolidation of a culture 
of sustainability, developing 
risk awareness and promoting 
responsible behavior by all 
its stakeholders.

The Group also undertakes to 
contribute to the safety of the 
transportation system, in compliance 
with the applicable legislation, 
creating products and providing 
services characterized by the 
utmost care and attention to safety 
aspects, as well as putting in place 
all necessary and appropriate 
protection measures, on the basis 
of the best technical-scientific 
knowledge promoting a culture 
of safety.
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7.  
Speak Up

7.1
Implementation  
and Distribution 

We strive to spread the most 
possible knowledge of the Code 
of Ethics and related protocols. 
To that end, the Code of Ethics 
can be consulted on the Group 
intranet (COSMO) as well as 
through the Group website, in the 
dedicated Compliance section. 
The Code is also provided to 
the employees of the Group 
upon their hiring together with 
a signed declaration from them 
for the acknowledgment of such 
document. The Code is shared 
again amongst the Group in case 
of changes or updates.

Furthermore, we promote 
knowledge of the principles 
set out in the Code through 
specific communications and 
information sessions as well as 
through dedicated training and 
refresher programs.

The Group’s employees can contact 
at any time the Compliance function 
or their managers for advice on the 
contents of the Code, protocols, 
tasks assigned to them and in case 
of doubts.

The Code of Ethics of Hitachi Rail 
Group is approved by the Board of 
Directors of each Group Company.

7.2
Whistleblowing/
Reporting a Concern 

We are committed to promoting a 
culture of transparency whereby 
employees can and must, when 
aware, report cases of possible 
violations of the Code of Ethics 
and/or corporate procedures, 
providing all the useful details 
to conduct an in-depth analysis. 
The Hitachi Rail Group pays 
close attention to these reports 
and immediate investigations 
are activated.

In this regard, a dedicated and 
information channel for the Group 
has been set up to report any 
violation where the report can be 
provided online and/or by telephone 
via a toll-free number.

 » Reporting online: 
hitachi.ethicspoint.com

 » Reporting by phone: refer to the 
link indicated above, by going on 
the section “Report a Concern” to 
see the country’s toll-free number.

Any whistleblowing report can 
be also made directly to the 
Compliance function.

We remind you that whoever (internal 
or external) comes to know or is 
aware of a violation of the Code and/
or of regulations being committed, 
he/she is obliged to report this.

7.3
Protection of 
the Whistleblower

Anyone that becomes aware 
and reports any suspicious 
practices, will be treated with 
maximum protection and 
utmost confidentiality will be 
provided to the whistleblower 
as well as protection from 
defamatory reports.

In no case are forms of retaliation 
tolerated against those who, 
in good faith, report facts or 
behaviors that may have ethical 
implications. Anyone who threatens 
or attempts to take revenge against 
the whistleblowers will be subject 
to adequate disciplinary actions, 
including dismissal, in compliance 
with the disciplinary regulations in 
force in each Group company.

At the same time, in order to 
protect everyone’s dignity, honor 
and reputation, Hitachi Rail Group 
is committed to offering maximum 
protection from defamatory reports, 
censoring them and evaluating 
actions to be taken.
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7.4
Sanctions

Compliance with the rules and 
principles defined in the Code of 
Ethics is an essential part of the 
contractual obligations assumed 
by the Recipients. Any violations 
that compromise the relationship 
of trust between the Group and 
the Recipient are pursued.

If the violation is committed by 
employees, it is configured as a 
breach of the obligations of the 
employment contract, with the 
legal consequences foreseen 
for disciplinary offenses and is 
prosecuted through adequate 
and proportionate disciplinary 
measures, regardless of the 
possible criminal relevance of such 
conduct and the establishment 
of criminal proceedings in cases 
where they constitute a crime.

If the violation occurs as part of a 
contractual relationship with third 
parties (suppliers, consultants, 
partners, counterparties or other 
external parties), this will lead 
to an automatic termination of 
the contract.
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